FORTUNA CHAMBER OF COMMERCE
PO, BOK /97
FORIUNA, C4
95540
(707> 795-3959

Scott “Q” Marcus
2521 “E” St.
Eureka, Ca. 95501

Dear Scott,

I would like to take this opportunity to thank you on behalf of the Fortuna
Chamber of Commerce for the great presentations (Topics: Resolving Conflict,
Time and Stress Management, Service Excellence & Goal Sefting} you gave at our
Business Over Breakfast Seminars.

Our Chamber members and guests heard presentations delivered in a well
structured format, that were truly relatable to the seminar topic. You kept the
attendees on the edge of their seats with your humorous anecdotes. Your practical
handouts and short exercises helped solidify the material.

The attendees truly got their money’s worth. They were able to take with them
many practical suggestions that could be applied to their lives or business
situations.

- In Summary... “Well Done & Will Be Locking Forward To When We Can Use
“You Apain”, ' o R

~ Bob Beﬁﬁz}“ﬂ"”%

Program Coordinator



