| recently had the opportunity to work with Scott Q. Marcus when |
hired him for one-on-one consuitations with my manager. | own an
auto repair business. Due to the ever changing nature of business
and automobiles, we have had to expand our services beyond the
traditional mufflers and brakes. This meant my shop manager had to
expand his traditionai approach to our customers. | knew he needed
help in the “how 10" of sales.

First, Scott analyzed my manager's attributes to determine if he had
the self-confidence in himself to successfully promote our products
and services. Then Scott gave my manager the tools, such as the
“sales circle” concept, to provide a sales structure for him to use in
building his relationship with our customers.

In addition, Scott recommended we put in place a follow-up system of
phone calls and postcards to stay in fouch with our customers. And
Scott encouraged my manager to call him shouid additional questions
arise.

My manager very much appreciated the direct sessions. He really
reiated to Scott. Scotit's enthusiasm and ideas made a positive
impact and the strategies were put into immediate use. | look forward
to our future sales growth, and highly recommend Scott Marcus for
any business that needs a sales boost.
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